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1 O6snacTh NpUMEHEHUA

1.1 Hacrosmas mnpouenypa ycTaHaBIMBAaeT IOPAJOK IIOJYYEHHUs, OLIEHUBAaHUA U
OPUHATHSA pPEUIeHUH B OTHOIIEHMM >Kajo0 M aneuiauuid merposormyeckor ciyxosl [TKTU
«Bopmasromaruka u Metponorus» (naisee — MC).

1.2 Tlpoueaypa pa3padoTaHa ¢ y4eTOM peaau3aliy MOJIMTUKU B 00JIACTU aKKPEIUTAIINH
Pa3JINYHBIX THIIOB OPTraHOB, MPOBOASALINX MHCIIEKLIMU U TApAaHTHUPYET BBINOJIHEHHE TPeOOBaHUI
I'OCT ISO/IEC 17020 u TOCT ISO/IEC 17025.

1.3 Llenbto mpoueaypsl SBISETCS yperyaupoBaHUE >kajo0 M anesuIsui, MOCTyNUBIINX
ot 3aka3zunkoB B agpec MC IIKTU «BogaBromaruka 1 METpOJIOTrHsh MpU MPOBEIECHUU TTOBEPKU
cpeacts uzMmepenuii (nanee — CH) B o65acTu akkpeIuTaIHH.

2 HopMaTuBHbBIE CCHUIKHU

B Hacrosiieit npouenype Ucroib30BaHbl CCHUIKM Ha CJIEAYIOIINE JOKYMEHTHI:

I'OCT ISO/IEC 17000:2012 Ouenka coorBercTBHsl. OOt c10Baph

I'OCT ISO/IEC 17020-2013 Omenka cooTBeTcTBUs. TpeboBaHUs K pabOTe pazIUIHBIX
TUIIOB OPTaHOB, MPOBOASIINX UHCIIEKIIUH.

I'OCT ISO/IEC 17025-2019 OO6utue TpeboBaHUSI K KOMIETEHTHOCTH MCTBITATEIBHBIX U
KaJTMOPOBOYHBIX JIA0OPATOPHA

PMT 29-2013 Pexomenpanmum MO MEXIrOCyIapCTBEHHOM  CTaHIapTU3AIUU.
TocynapctBenHast cuctema oOecmeyeHHs €AMHCTBA u3MepeHud. Metponorus. OcCHOBHBIE
TEPMUHBI 1 ONPEEICHUS

KIJA-I12 IlonoxxeHne O pacCMOTPEHHH Xajlo0 M aneJUIsAuid U MOpsIKe NeATeNbHOCTU
Komuccuu no anemtauusam 1 xanodam.

3 TepmuHbI U onIpeAeSIeHUS

B nmpouenype MCIONb3yHOTCS TEPMUHBI U OIPENEICHUS, YCTAaHOBJIICHHBIE B CTaHAApTax
I'OCT ISO/IEC 17000, I'OCT ISO/IEC 17020, 'OCT ISO/IEC 17025 u pekomenaauusx PMI'
29.

4 O003Ha4YeHNS U COKPALIICHUS

B Hacrosieit npouenype ucnoib30BaHbl CIeIYIONUE COKPALeHHbIe 0003HAYCHNUS:

KIIA — KbIprei3ckuil HEHTp aKKpeAUTaluu

MC — MeTpostoruueckas ciryxoa

CH —cpenctBo u3MepeHuit

PK — pykoBOACTBO 110 Ka4eCTBY

HCM npu MO KP — llenTp no crasaapTH3aluyd U METpoJoruu npu MuHUCTEpCTBE
sxoHOoMHKH Kbipreizckoit PecniyGnuku

5 O01mue mos1oKeHus
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5.1 3aka3umk, HecoIIaCHBIM C OTKa3oM B IposeneHuM nosepku CU, ¢ pemenuem o
HenpurogHocty CU k mpumeHneHuto win ¢ apyrumu geiictBusimu MC, BO3HHKAOIMMU B
npoliecce MOBEPKH, UMEET MpaBo 0OpaTtuThes K pykoBonutento MC ¢ xano0oii niu anemisinueit
B TEUEHUE Mecslla IOCJe IMOJY4YEHHUsS CBHUAETEIbCTBA O MOBEPKE WJIM HHOIO JTOKYMEHTa O
coctosiHuM nosepsiemoro CH.

5.2 Xanoba — BbIpakeHHE HEYIOBJIETBOPEHHOCTH KAY€CTBOM BBINONHsSEMBbIX pador MC
(Hecomnacue ¢ JEMCTBUSMHU IOBEpUTENS, OTKA30M B INPOBEICHUU MOBEPKH, CPOKAMH OKa3aHHs
YCIIYT, IEUCTBYIOIIMMHU PACIIEHKAMH U T.J1.) 10 IPUHATHUS PELICHUS.

Anemtsiuus — HecorlacHe 3aKa3uuka C PELIeHHEM METpPOJIOTHYECKOW CIyXOblI, 3aIpoc O
NEPECMOTPE PELICHHUS.

5.3 111 paccMOTpeHus MOCTyNUBIINX kano6 u anewssiuuit B MC ¢popmupyercs Komuccus
TI0 aneJuUIIUsIM | xKaobam. B paccMoTpeHnH kano0bl y4acTBYIOT KOMIIETEHTHBIE paboTHuKH MC,
a TaKKe 3aMHTEPECOBAHHBIE MPEACTABUTEIN CTOPOH.

5.4 B cBoeit pabore Komuccust pykoBoacTByeTcst 3akoHoaTenbcTBoM KP, HopMaTuBHBIMU
U TPaBOBBIMM aKTaMM, MEXAYHapOIHbIMH W HAIMOHAJbHBIMU CTaHAapTaMH B 00JacTH
o0ecriedeHus1 eIMHCTBA U3MepeHuil u Hactosuien [Iporenypoii.

5.5 TlpoBemenue paboOT MO PACCMOTPEHUIO Kajlo0 W amneJUIsaluid OCHOBBIBAETCS Ha
NPUHIUIE HEIOMYCTUMOCTH MPHUHATUS PEIIeHUS 1O HHUM JIMIIOM/aMH, y4YacTBYIOIIMM/UMH B
NepBOHAaYaIbHOM  JesTenibHOCTH 1o 1noBepke CH, o KkoTopoit ykazaHo B NOJaHHOU
KasoOe/anesisum.

6 CocTaB KOMHUCCUH

6.1 IlepcoHanbHbli W  KOJWMYECTBEHHbIM cocTaB KomMuccum 1m0  KOHKPETHOM
xanoOe/anemsanun GOpMHUPYETCs UCXOAs U3 BOIPOCA, O KOTOPOMY OHA MO/IaHa, U YTBEPKIAeTCs
PUKAa30M JUPEKTOPA.

6.2 Ynensl KoMuccum  JOIKHBI COOTBETCTBOBAaTb KPUTEPUAM KOMIIETEHTHOCTH U
KBaJIN(UKAIIMOHHBIM TPEOOBAaHUSAM, UMETh OMBIT pabOThl HE MEHEE TpeX JIET B JEATEIbHOCTH, Ha
KOTOPYIO pacpOCTpaHseTCs Coep KaHue JKaIo0bl/anesuIsaum.

6.3 Ina paborei B Kommccuu MOryT OBITH NHpPHBIEYEHBI CIEHUATMCTBI CTOPOHHHX
OpraHu3alfii, —COOTBETCTBYIOIIME KPHUTEPUAM KOMIIETEHTHOCTH M  KBaJIU(UKAIIMOHHBIM
TpeOOBaHUSIM B COOTBETCTBYIOLIMX BOIIpOcax M OOJacTAX 3HAHWM, a Takke IpelICTaBUTEIH
3aMHTEPECOBAHHBIX OpraHU3aLuil.

6.4 Cexperapem Komucuu sBrsiercs cneruanuct MC.

7 ®yHKUUH, 00S13AHHOCTH U OTBETCTBEeHHOCTH Komuccuu

7.1 KoMuccust BEITIONHSCT CIeMyrOIue (pyHKIHH:

- pacCMOTpEHHME Ka00bl/aNeUISILIY 1 ITOJrOTOBKA 3aKJIFOUEHUI 110 Hel;

- BEJICHUE 3aMHCeH 10 jKajJ00am/aneIsusaM U TIPUHITHIM JeHCTBUSM.

7.2 MC HeceT OTBETCTBEHHOCTb 32 BCE PEILIEHUs, IPUHATHIC IPU PACCMOTPEHUH kajlo0 1
aneysuil. YneHsl KOMUCCHU MO aleISUAM U JKano0am 00sI3aHbl:

- He JIONyCKaTh AUCKPUMMHAILMK NPHU MPOBEAECHUHU aHAIM3a U NPUHATHM PELICHUs IO
OTHOIICHUIO K OJJTHON M3 CIIOPSIINX CTOPOH;

- HCKJIF0YaTh KOH(IMKT HHTEPECOB;

- obecrieunBaTh KOH(UACHIUAIBHOCTh MH()OPMAIMHM, B TOM YHUCIE MOCTYHAIOMmEH OT
TPEThUX JIMIL;
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- ol0ecneunBaTh CBOEBpEeMEHHOE O(opMIeHHE pPe3ylnbTaToB padOThl M JOBEICHHE
MPEANPUHATHIX IEUCTBHM J10 JIUIIA, HAITPABUBIIIETO kKaJI00y.

Bce pemienuss AOKHBI OBITh OOBEKTHBHBIMHU, MPABOMEPHBIMH U OOOCHOBAHHBIMH,
JIOJKHBI COOTBETCTBOBATh JEHCTBYIOIIUM 3aKOHOJATEIbHBIM U HOPMATUBHO-IIPABOBBIM aKTaM.

7.3 Unennl Komuccuu 00s13aHbI COOMIONATh 3THUECKHUE HOPMBI B TIPOIIECCE PACCMOTPECHHMS
XKaJIoObl/aneNISAIMY U IPUHATHS COOTBETCTBYIOLINX JICHCTBHIA.

7.4 Komuccust HeCeT OTBETCTBEHHOCTD 3a:

- IOJTHOTY BBINIOJTHEHUS CBOUX (DYHKIIM U 00S3aHHOCTEH;

- 00BEKTHBHOCTD ¥ JOCTOBEPHOCTH IPHHUMAEMBIX ACHCTBHH.

7.4 Cexperapp Komuccun HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE JIOBEJCHUE
nH(pOpMaLMH 1O MOTYYEHUIO U PACCMOTPEHHUIO aNeuIIun 10 4wieHoB Komuccun u anemuisHTa, 3a
BEJICHUE JIeJIONPOM3BOACTBA IO IMOJAHHOHM >kajoOe/anemasiuuu U opopMIICHHE MPOTOKOJa IO
HPUHATHIM PEIICHHUSM.

7.5 OTBETCTBEHHOCTh 3a COOp M TPOBEPKY BCEH HEOOXOAMMON WHPOpPMAIUN IS
HIOATBEPKICHUS JOCTOBEPHOCTH MOCTYIHBIIEH Kano0b! u aneusinuu st Komucenn vHecer MC.

8 Ilopsigok paccMoTpeHMs Kaja00 U ane/ I

8.1 Xanmoba w amemiAnUM TONACTCS B TNHUCHBMEHHOH (oOpMe U TONMUCHIBACTCS
3asiBUTENIEM, a TaK)Ke MOXKET HampaBisAThCS MO MOYTe, BPY4YaThbCsl JIMYHO MM pa3MellaThesl Ha
camite [IKTU «Bonasromatuka u merposnorusi»: pkti.kg/Hanucare Ham.

XKanoba unu anemisiiusi TOMKHBI OBITh 0OOCHOBaHHBIMH. B cilydae HEOOXOIUMOCTH K
HUM TIPWIATAlOTCS JTOKYMEHTBI, TOATBEPKIAIOIINE JOBOABI IOJATENs KaloObl/aneIuIsHTA.
[MocTynuBmas xamnoba WM  aneuIsanus pETUCTPUpPYETCST B  JKypHalle  BXOJSIIEH
koppecnonaeHunn [IKTU «BoxgaBromarrka 1 METPOJIOTHS U MEPENAECTCS [NIABHOMY METPOJIOTY.

8.2 XKanoObl u anemisuu perucTpupyroTcs B «OKypHaine yuéra jkanod U anesuisaiuiny ¢
yKa3aHHEM JaThl TOCTYIUICHHUS >KajJoObl WIIM anesuIsilii, HAaNMEHOBAHHUEM 3asBUTENS, €r0
IOPUAMYECKOTO aJipeca, MPUYUHBI MOAAYM >KajoObl, ameiuIsiuu, mo ¢opMme, MPUBEACHHON B
IPUIIOKEHUH A.

3asgBUTENO0 HKamoObl WM amelUIsUH HANpaBisSiOT MHCbMEHHOE MOATBEPKACHUE
NOJTYYEeHUSI JKaJIoObl WM  aneJuIsiuHM, 0pU HEOOXOIMMOCTH, 3amlpoc  JIOKYMEHTOB,
HNOATBEPXKAAIOMMX OOOCHOBAHHOCTh >KajoObl, M OTYET O MPHUHATBIX Mepax MU CpoKax
paccMOTpEHHUS.

8.3 Ilpu mocrtymienun xamober MC mpoBepsieT, 4TO JaHHas jkajo0a OTHOCHTCS K
JESTENIbHOCTH, 3a KoTopyto MC HeceT 0TBETCTBEHHOCTb, U €CJIH J1a, TO pacCMaTpUBaET €e€.

Coznaercst KOMHCCHSA C TPUBICUEHHUEM CHEIHAIMCTOB, HE HMEBIIMX OTHOIICHHS K
npeaAMEeTy KajloObl, B TPOTUBHOM CIIy4ae JaHHOE JIUIO OTCTPAHSAETCS OT MPUHSATHS pPEIICHUs.
CocraB KOMUCCUHM YTBEp)KIaeTcsi Mpuka3oM Aupekropa. Komuccus paccmarpuBaer xanoly, a
MMEHHO:

- paccMmarpuBaeT MPUYMHY BO3HUKHOBEHHS KayloObl. PaccmMoTpeHue kanoObl MOXKET
MIPOUCXOJUTH KaK B IPUCYTCTBHH 3asIBUTEIISA, TaK U 0€3 Hero,

- BRIHOCHT pEIIeHHUE TI0 JKajao0e 3asiBUTENS B 5 THEBHBINA CPOK (pabouune JHH),

- HaMEYaeT IUIaH KOPPEKTUPYIOIINX JEHCTBUM 10 YCTPAHEHUIO TPUUYUHBI BO3HUKHOBEHUS
JKaJoObI;

- TPOBOAMUT KOPPEKTUPYIOIIHUE JEUCTBHUS MO YCTPAHCHHUIO NMPUYUHBI BO3ZHHUKHOBEHUS
JKaJoOkl,
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- pe3yibTaT MPHUHATOrO peleHus oTpaxaer B «KypHase yuéra jkanod M aneuisuuii» mno
®opme O.IIp7.7-1.

Paccmotpenue xanoObl opopMIIsSeTCsT MPOTOKOJIOM. IIpOTOKONM TMOANMCHIBAIOT UJICHBI
KOMHUCCUHU, W YyTBEp)KAaeT aupektop. PemieHne no pesyabrataM JeHCTBUH MO kKajlodbe B
NMCbMEHHOM BH/IE€ HAIIPABISAETCS 3asIBUTENIO B TPEXIHEBHBIN CPOK.

8.4 Ecnu 3asBuTENbh HE YIOBJIETBOPEH pEIICHHWEM IO kayiobe, nmpuHaAThiM MC, win He
comtaceH ¢ 3axiodeHneM MC 1o pesynbTaraMm MOBEPKH, TO OH MOXET MOJAaTh aleJUIsLUIo B
KOMHUCCUIO MO0 anemauuaM. K amemrsauuy  3asBuUTeNnb 005f3aH MNPUIIOKHUTH JTOKYMEHTHI,
NOATBEpKIaroIue 00OCHOBAaHHOCTh ero 3asButens. Komuccus no amemnsuusim B TedeHue 10
pabounux JHEH ¢ MOMEHTa NOCTYIUIEHUS amleuIdlUd paccMaTpuBaeT €€ ¢ NpUIVIallieHueM
3agBuTens W mpencrasurened MC u mpuBiedeHHeM (NP HEOOXOAMMOCTH) KOMIIETEHTHBIX
HE3aBUCHMBIX OJKCIIEPTOB. B X0me paccCMOTpEHHUs aneuisiul MOXET OBITh yCTaHOBJICHA
HEOOXOIUMOCTh TIOJYYEHHUS JOMOJHUTENBHBIX MarepuajoB WM TPOBEACHHUS MEPOIPUATUI
(moBTOpHOI MOBepKHU). B 3TOM ciyuyae koMuCCUS MOXKET coOMparbesi MOBTOPHO. OKOHUYATENBHOE
pelieHre 1Mo aneJUBIMM NpPUHUMAeT NpeAcefarelb KOMUCCHMM C Y4ETOM pe3yJbTaToB
pPaccMOTpEHHUS aNeJUIALNH.

Pemenue conepxur:

- TpHU TIOJHOM WJIM YacTUYHOM YAOBJIETBOPEHHH aleUIUUd — CPOK M CIoco0 eé
YAOBJIETBOPEHMS;

- IIpU MOJIHOM WJIM YaCTUYHOM OTKAa3€ B YJIOBJIETBOPEHUU aNeJUISILIMU — IPUYMHBI OTKa3a co
CCBUIKOM Ha COOTBETCTBYIOLIME 3aKOHOJATEIbHbIE aKThl, HOPMAaTHBHbIE JOKYMEHTHl U
JI0Ka3aTeabCTBa, 000CHOBBIBAIOIINE OTKA3;

- Npu HEOOXOAMMOCTH I€pPEe4YeHb JOKYMEHTOB, IOATBEPKIAIOIUX OOOCHOBAaHHOCTh
pelieHus.

Eciu  pemeHune npuHuMaeTrcs B NONb3y aneiuiMpyrouled opranuzauuu, 10 MC
UHPOpPMUPYET 00 STOM 3asiBUTEINs] OQUIMAIBHBIM THCBMOM W OCYIIECTBISICT Pa3pabOTKy
peanu3aluo COOTBETCTBYIOIUX KOPPEKTUPYIOIUX ACHCTBUI.

Cpok UCTIONHEHHSI KOPPEKTUPYIOIIUX JASHCTBHIA 1O aneJuisuy He Oonee 1 mecsina co aHs
HPUHATHS PEILICHUS.

Ecnu pemenue npuHHMaeTcs He B IOJb3y anesupytomied opranmzanuu, 1o MC
UHpOpMUpPYeT 00 3TOM 3asBUTEIIS O(PULIHATBHBIM TUCHMOM.

8.5 Ilpu HeoOXOmMMOCTH TPOBEACHUS JONOIHUTEIBHBIX MEPONPHUATHHA Ui TPUHATHS
pewenus no anewsnusaM MC opunranbHO HHPOPMUPYET 00 3TOM 3asiBUTEIIS.

Hauany noBTOpHON NOBEpPKM MNPEAIIECTBYET COCTABIECHUE JOTOBOpa C  3asBUTEJIEM.
[Ipenmer noroBopa: mpu NOATBEPXKICHMM pe3yjabTaTa MpeablIylieil MOBEpKH 3asBHUTENb
OIJIAUMBAET IOBTOPHYIO IOBEPKY, IPU OTPUUATEIBHBIX pe3yabrarax (HEMOATBEpXKIECHUE
pe3ylbTaToB  MpeAbIAyLIed IOBEpKHM) MOBTOpHAas IoBepka mpousBoautTcs 3a cuer MC.
[ToBTOpHAs MOBEpKA MPOBOAUTCS C IPUBJICUEHUEM HE3aBUCUMBIX IKCIIEPTOB.

Ilo pe3ynbraram MOBEPKH COCTABISAETCS AKT, MPU HEOOXOAMMOCTH BBIIHUCHIBAETCS CUET
3asIBUTEIIIO.

8.6 MC, mocine paccMOTpeHMs >KajoObl WIM amne/uIIldd yBEJOMIISET 3asBHUTENsS 00
OKOHYAaHHHU TPOILIECCAa PACCMOTPEHMS KaloObl WIM anejuisiiuM, NpU HEOOXOAMMOCTH WIH IO
npocs0e 3asBUTENS, BO3BpALAeT €My IOUIMHHUKU IPEICTABICHHBIX JOKyMeHTOB, B MC
OCTaIOTCS 3aBEPEHHBIE KOIIUH, a TAK)KE BTOPOH 3K3EMIUISIP PELLICHUS.

8.7 Ecnu 3asgBUTENh HE YAOBIETBOPEH pEIIEHUEM II0 aNeJUISLHUU, TNPHHITHIM
pykoBoactBoM MC, TO OH MOXET TMOojAaTh aneUIALHI0 B aKKPEIUTYIOUIUMH OpraH B
YCTaHOBJICHHOM IOPSJIKE.
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8.8 AKKpenuTyloIMi OpraH paccMaTpHBaeT >KajoObl U aleJIslUU B COOTBETCTBUH C
«IlonoxxeHneM O pacCMOTPEHHUM >Kajio0 W anessiuuil u nopsaake nestenbHocTd Komuccuu mo

alCJanusaM

U Kanooam.

JIuct nndpopmannu o BHeceHHbIX u3MeHenusix Ne 1 or 03.02.2022 r.

No .11, IIpenpiayias penakuys No .11, Hosas penakuus

1100 IPUJI.

BepxHuit I[IpXKA-TIIKTU-«BuM» Bepxuuit [Ip7.5

KOJIOHTHUTYII KOJOHTHUTYII

Huxuuii Howmep nznanus 3 Hmxuanit Howmep uznanus 4
konouTuTyn | Jlara BBemenus 20.01.2021 r. konouTutyn | Jlara BBemenus 03.02.2022 1.

Jluct undopmanum o BHeCeHHbIX U3MeHeHuAX Ne 2 ot 26.10.2023 r.

No ., mpun. | Ipenpiayimas penakius Ne ., Hogas pemaxuus
TIPUIL.
8.3,a03.2, OTtcyTcTBOBANIO 8.38.3, o ®opme D.I1p7.5-1
neped.s a03.2,
neped.S
[Mpunoxkenue | Popma KypHaia ydera xanod u OrcyTcTBYET
A aneJuIAIHuMd
Hwxauin Howmep m3nanms 4 Hwxauit Howmep uznanus 5
konoHtuTyn | Jlata BBemenus 26.10.2023 1. kosioHTHUTYN | Jlata BBeneHus 26.10.2023 .

JIuct nunpopmannu o BHeceHHbIX u3MeHeHusix Ne 3 or 04.09.2025 r.

No .o, mpun. | Ipensinymias pegakuus Ne 1.1, Hogas pemakuns
TPUIL.
8.1, a03.1 OTtcyTcTBOBANIO 8.1, a63.1 JlomonHaeno: «unu

pasmematees  Ha caiite TIKTU
«BonmaBromaruka U METPOJIOTHS»:
pkti.kg/Hanucare Ham».
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